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Telephone No. 773- 553 1300

TERM: The term of this agreement shall commence on October 1, 2001 and shall end September 30,
2002.

SCOPE OF SERVICES: Consultant will provide hardware, software, network and mission critical support
for Hewlett-Packard installed hardware (including HP Jukebox) and software for OTS.

DELIVERABLES: Hewlett-Packard will provide technical response and specific on-site coverage for
hardware and software as needed to insure the proper operation of the Hewlett-Packard software,
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