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» Provide 24 hour/day and 7 days/week management staff to resolve critical issues and perform
ongoing fingerprinting services Monday thru Friday 8: 00 a.m.—-5:00 p.m. W|th option to extend
servnce hours and days durmg peak season of July 15" thru September 15" at a location

e

-~ — . T+

» Provide management staff that includes but are not limited to providing round the clock support
and acceSS|b|I|ty toward resolvmg any and all crltlcal fingerprint issues; to act as a Inalson between
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reports pertaining to the number of persons fingerprinted and submission pf payment to both ISP
and FBI.

e Perform ongomg fmgerprlntmg serwces at Iocatlons desngnated by the Board.
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* Provide training services to Board employees.
o A minimum of seven (7) years experlence in capturlng electromcally transmltted fmgerprlnts
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Remedial Plan for Minority and Women Business Enterprise Contract Participation (M/WBE Plan). The
M/WBE participation goals for the contract inciude: 26% total MBE and 5% total WBE.

The vendor has identified and scheduled the following firms and percentages:
Total MBE - 26%
Art's Enterprises (AA)

36 South Wabash, Suite 1310
Chicago, lllinois 60605 certified through 06/01/2007
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20 East Jackson Blvd.
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Omotosho & Associates (AA)
1525 East 53rd Street, Suite 620
Chicago, Illinois 60615 certified through 10/01/2007

Golden Press Printing (A
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