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AMEND BOARD REPORT 08-0827-PR15
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TECHNOLOGIES, INC. TO PROVIDE ENTERPRISE SERVER AND NETWORK MAINTENANCE
Y “ u‘xnnlﬁiig-on;

THE CHIEF EXECUTIVE OFFICER REPORTS THE FOLLOWING DECISION:

Approve exercising the first option to renew the agreements W|th Sentlnel Technologles Inc. ("Sentinel’
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OPTION PERIOD: The term of these agreements is being extended for one year commencing July 1,
2009 and ending June 30, 2010.
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SCOPE OF SERVICES:

Until E-Rate funding becomes available, Sentinel shall provide a reduced level of services. The reduced
scope of services will reduce the amount of skilled resources staffed and relax the response times and
other standards in the Service Leval Agreement. This will allow for the continuation of the below services
but at a reduced service capacity. Once E-Rate funding is available, Sentinel shall perform the services
under the Full Scope as outlined in the section below.

Contract #1, covering servxces ellglble for the E-Rate discount, shall continue to be as follows: Sentinel
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infrastructure (domain-active directory) and in conjunctlon with the federal E-Rate Program to the Chicago
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1) Provide appropriately skilled resources to perform basic administration, basic management and
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¢ Incident management and onsite maintenance services for all designated equipment
» All assigned engineers will serve as primary resource with a secondary engineer (familiarized
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a. Outage
b. Critical
c. General
2) Impact
a. Business halted/system down
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¢. Regular Business/day-day Operations







Contingent Liability — The agreement shall contain the clause that any expenditure beyond the current
fiscal year is deemed a contingent liability, subject to appropriation in the subsequent fiscal year
budget(s).








