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Contact: Mark Pingry, Customer Account Manager

Vil Y

Vendor No.: 89823

USER: Information & Technology Services
125 South Clark Street, 3rd Floor
Chicago, IL 60603
Contact: Rebert-Runcie-Arshele Stevens, Chief Information Officer
Telephone No.: (773) 553-1300
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(2) Tier 2 Midlevel WAN Engineers
(2) Senior Checkpoint Engineers
(2) Senior PIX Engineers

(1) Senior Windows Engineer

(2) Senior LAN Engineer

(1) Senior Network Engineer

(1) Business Solution Analyst

(1) QA Manager
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Board's network) acting as a back-up. Also, Sun will continue to have appropriate field personnel for the
proper dispatches in order to meet or exceed SLAs.

OUTCOMES:

Reduced Scope - Until E-Rate funding is_available, Sun shall perform a reduced level of service. The
services shall be severely reduced to basic network maintenance and support services only with limited
staff, momtormq and reportmq The level of support hours and servnces shall be reduced to only required
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Full Scope - Should E-Rate funding become available and the Chief Information Officer provides written
notification to_implement the Full Scope, Sun's services will eentinue—te result in the Board having
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Similarly, 2 Reduced Scope will be implemented for the Non-Basic Maintenance Contract or Contract #2

until E-Rate funding is secured. The cost for the ognon gernod, for the Reduced Scoge for Contract #
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tmplerﬁ?hte&iand thé t:ogwfot the optidn period, for the second agreement, shall not exceed
1,783,157.20, of which approximately $128.763.12 will be the discounted portion of eli |ble E- Rat
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fnépector General — Each party to the agreement shall acknowledge that, in accordance with 105 ILCS
5/34-13.1, the inspector General of the Chicago Board of Education has the authority to conduct certain
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necessary to conduct those investigations

Conflicts — The agreement shall not be legally binding on the Board if entered into in violation of the
proyisions of 104 I S 5/3d.24. awhich restriats the pranlavment of_nr the letting, gf panfracty ta fa

Board member during the one year period following expiration or other termination of their terms of office.

Indebtedness — The Board's Indebtedness Policy adopted June 26, 1996 (96-0626-PO3), as amended
from time to time, shall be incorporated into and made a part of the agreement.








