FINAL 09-0923-PR8 September 23, 2009

AMEND BOARD REPORT 09-0624-PR17

AMEND BOARD REPORT 09-0422-PR15
AMEND BOARD REPORT 08-1119-PR12
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WITH SUN MICROSYSTEMS
FOR NETWORK MONITORING, MANAGEMENT, AND MAINTENANCE SERVICES

THE CHIEF EXECUTIVE OFFICER REPORTS THE FOLLOWING DECISION:

Approve exercising the final option to renew the two agreements with Sun Microsystems (“Sun”) to
provide network monitoring, management and maintenance services for the Chicago Public Schools’
(*CPS") wide area network (“WAN"), local area network (“LAN"), and network security infrastructure. Due
to the uncertainty in E-Rate funding, a Reduced Scope will be implemented for the Basic Maintenance
Contract or Contract #1 until E-Rate funding is secured. The cost for the option period for the Reduced
Scope of Contract #1 shall not exceed $3,609,933.41 $3,365;804-46. Should E-Rate funding become
available, the Full Scope will be implemented and the cost for the option period, for the Basic
Maintenance Contract or Contract #1, shall not exceed $12,903,992.77, of which approximately
$9,548,088.61 will be the discounted portion of eligible E-Rate services and/or products to be funded by
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o Proactive remote monitoring and management of Board-owned or leased equipment and pro-
aptive repair maintenanca nf qustems
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reduced to eight hours a day, five business days per week,
e Service level agreements with Sun will also be reduced.
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swntches wureless access pomts and wweless network mterface cards. This also will include
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e Upgrades to school MDF rcom network eqmpment
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¢ Incident management and onsite maintenance services for all school LAN equipment, including
- = B g -t L} — - s . Y —. > P é‘d 1

(2) Customer Service Managers
(1) Technical Manager

(1) Sr. Level Project Manager

(4) Tier 3 Senior WAN Engineers
) Tier 2 Senior WAN Engineers
) Tier 2 Midlevel WAN Engineers
) Senior Checkpoint Engineers
2) Senior PIX Engineers

1) Senior Windows Engineer

(2) Senior LAN Engineer

(1) Senior Network Engineer

(1) Business Solution Analyst

(1) QA Manager
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notification from the Chief Information Officer to implement the Full Scopes of services, the costs shall be
as outlined below.

FY10
Total Amount for Contract #1 $3,609,933.41-$3.355-:004-18
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Full Scope — Should E-Rate funding become available and Sun receives written notification from the
Chief Information Officer to implement the Full Scopes of services, the cost shall be as outlined below.

Total Amount for Contract #1 FY1$(:2.903,992.77
Annual Eligible $10,608,987.35
NON-DISCOUNTED PORTION PAID BY THE

BOARD 10% $1,060,898.73
DISCOUNTED PORTION FUNDED BY THE

~+ ~rar agugony Ff1a 22-
d _'-'_g_

L H_‘h -'i [ﬂ— '

1N "'l-| —r f S '. ‘
hhl, 1

P .! F .‘*I‘ltl;.‘




09-0923-PR8 FINAL

- ! ! ! éﬁ Ej) lr‘ ! ! ! ? [ - l]-{jﬁ !: - [, gl\ r,f\l'\h gl‘\f\ t‘\f‘(l!:f\ =Y X-1Y .-I al :

-1
i!ﬁ Y

¥

from time to time, shall be incorporated into and made a part of the agreement.

Ethics — The Board's Ethics Code adopted June 23, 2004 (04-0623-P0O4), as amended from time to time,
shall be incorporated into and made a part of the agreement.
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Approved for Consideration: Approved:

(ot o bl Ao
Opal F Walls Ron Huberman
Chief Purchasing Officer Chief Executive Officer

Within Appropriation:

Acting Chief Financial Officer

Approved as to legal form:)dl
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Patrick J. Rocks
Ggneral Counsel






