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li. Task:
a. Services will begin September 2012 with training of lead temps on overall process. On an as-needed

basis (approxlmately 50,000 applications from Oct. 1-Jan. 8).
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¢. Services will also include:

i. Application verification and handling of all mail and online applications.
ii. Use of FileMaker, Excel, and other data software.

iii. Phone/in-person customer service.

DELIVERABLES:
Vendor will continue to provide:
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GENERAL CONDITIONS:

Inspector General - Each party to the agreement shall acknowledge that |n accordance with 105 ILCS
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