12-1114-PR4 November 14, 2012

APPROVE ENTERING INTO AN AGREEMENT WITH BLACKBOARD CONNECT, INC.
FOR INTERACTIVE VOICE RESPONSE AND OUT CALLING COMMUNICATION SERVICES,
TRAINING AND SUPPORT
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Approve entering into an agreement with Blackboard Connect, Inc. (Blackboard Connect) to provide
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for Chicago Public Schools (CPS). The total amount of the contract shall not exceed $1,494,450.00.
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for Vendor's services is currently being negotiated. No services shall be provided by Vendor and no
payment shall be made to Vendor prior to execution of the written agreement. The authority granted herein
shall automatically rescind in the event a written agreement is not executed within 90 days of the date of this
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Specification Number : 12-250027

Contract Administrator : Flores, Miss Nanzi / 773-553-2280
VENDOR:

1) Vendor # 85840
BLACKBOARD CONNECT, INC
15301 VENTURA BLVD., BUILDING B STE 300
SHERMAN OAKS, CA 91403
Erin Cummings
818 808-1700

USER INFORMATION:
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SCOPE OF SERVICES:
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management or lunch fee management and deliver messages via varied media including, but not limited to,
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messages or programs, department-specific or District-wide notices to parents, students and employees.
The solution will be integrated with the Board's Student Information System and will be able to integrate with
other information sources. Training of Board personnel and ongoing technical/end user support is included
with the solution.

DELIVERABLES:
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training and support that will enhance IVR and messaging services for the Board through the middle of
fiscal year 2016.

OUTCOMES:
Blackboard Connect's services will result in the Board having a state-of-the-art yet economical
communications tool that enhances IVR and messaging capabilities through the middle of fiscal year 2016.
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FINANCIAL.:

115 Office of Information & Technology Services 12500

$249,075.00 FY 13

$498,150.00 FY 14

$498,150.00 FY 15

$249,075.00 FY 16
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CFDA#: Not Applicable

GENERAL CONDITIONS:
Inspector General Each party to the agreement shaII acknowledge that, in accordance W|th 105 ILCS
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to conduct those investigations.

Conflicts - The agreement shall not be legally binding on the Board if entered into in violation of the
provisions of 105 ILCS 5/34-21.3 which restricts the employment of, or the letting of contracts to, former
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