November 19, 2014
14-1119-PR13

AUTHORIZE THE FINAL RENEWAL AGREEMENT WITH MITEL NETWORKS, INC. FOR VOICE
NETWORK MAINTENANCE, MONITORING, AND ADVANCED SUPPORT SERVICES
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OPTION PERIODS REMAINING:
There are no option periods remaining.

SCOPE OF SERVICES:

Under the renewal of Contract 1 covering basic maintenance services, Mitel will continue to provide
network, voice mail and onsite repair and basic maintenance/MAC services. This will include Mitel and
NuPoint certified engineers as well as certified telecommunications technicians for maintenance of the
Board's Mitel voice communications network, NuPoint voice mail system and Mitel voice communications
systems and components for over six hundred (600) Board locations throughout the City of Chicago.
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maintenance, Mitel will continue to provide Mitel voice network and NuPoint voice mail monitoring,
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DELIVERABLES:
Durina the renewal term under Contract 1. Mitel will brovide tel_egemmunicz%ons basic maintenance of the
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AUTHORIZATION:

Authorize the General Counsel to include other relevant terms and conditions in the written option
documents. Authorize the President and Secretary to execute the option documents. Authorize the Chief
Information Officer to execute all ancillary documents required to administer or effectuate this option.

AFFIRMATIVE ACTION:
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Ethics - The Board's Ethics Code adopted May 25, 2011 (11-0525-PO2), as amended from time to time,
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Contingent Liability - The agreement shall contain the clause that any expenditure beyond the current
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Chief Prociirement Qfficar, Chief Fyerifive Offirar

JAMES L. BEBLEY
General Counsel

Approved for Consideration: Approved




