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SERVICES FOR CRIMINAL BACKGROUND CHECKS

THE CHIEF EXECUTIVE OFFICER REPORTS THE FOLLOWING DECISION:

Authorize a new agreement with Accurate Biometrics to provide Fingerprinting Services for Criminal
Background checks to the Office of Safety and Security at an estimated annual cost set forth in the
Compensation Section of this report. Vendor was selected on a competitive basis pursuant to Board Rule
7-2. A written agreement for Vendors services is currently being negotiated. No services shall be
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SCOPE OF SERVICES:

Vendor shali:

1) Electronically transmit fingerprints to the lllinois State Police (ISP) and the Federal Bureau of
Investigation (FBI) within twenty-four (24) hours or one (1) business day of obtaining an individual's
fingerprints.

2) Vendor shall archive fingerprinting and all related records for twelve (12) months for each individual's
fingerprints. After the initial period of twelve (12) months, the Board shall own all archived fingerprinting
and related records for each individual's fingerprints.
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limited to, providing round the clock support and accessibility toward resolving and all critical fingerprinting
issues;
4) Act as a liaison between ISP and FBI, to resolve any delayed or outstanding prints, and provide
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number of persons fingerprinted and submitted and the results thereof.
5)Vendor shall repeat the performance of any fingerprinted service(s) at no cost to the Board in any and
all instances in with ISP or FBI cannot read or interpret the result(s) of the ﬁngerprinting_and/or in which
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6)Upon written request from ISP, Vendor shall provide to ISP a detailed report outlining each FBI
outsourcing requirement that applies to them and provide a corresponding statement explaining how the
Vendor has met the requirements.
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